2015 Metrics — 4™ District Website
www.mncourts.gov/hennepin

Notes & Highlights for Q3 — 2015

The URLs below point to the Hennepin Co. District Court homepage. Visitors tracked on those URLs in Q3 totaled 47% less compared to Q2.

e www.mncourts.gov/district/4
e www.mncourts.gov/hennepin
e www.mncourts.gov/find-courts/hennepin.aspx

Visitors to the URL www.mncourts.gov showed a 49% decrease in Q3 compared to Q2.

Visitors to the landing pages for the 2™ District and Ramsey Co. District Court homepage totaled 67% less in Q3 compared to Q2.
Activity on our A —Z Topics page was up 98% in Q3.

We developed a new page in Q3 called File a Document in a Hennepin Court that was visited almost 5,000 times in Q3.

Other significant jumps include activity on the statewide Access Case Records page (i.e., MPA Remote), which more than doubled, and the
Court Forms landing page, which shot up from 20,000 to over 100,000 visitors.

Hennepin documents frequently downloaded in Q3 include:

e Daily Court Calendar (alpha roster) 5,892 downloads
e Daily Judicial Assignment Roster 2,062
e Marriage Ceremonies Weekly Judge List 1,767
e Conciliation Court Statement of Claim Form 1,468
e View of the Bench 1,088

SEE CHARTS ON NEXT PAGE
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http://www.mncourts.gov/district/4
http://www.mncourts.gov/hennepin
http://www.mncourts.gov/find-courts/hennepin.aspx
http://www.mncourts.gov/
http://www.mncourts.gov/Find-Courts/Hennepin/A-to-Z-Topics.aspx
http://www.mncourts.gov/Find-Courts/Hennepin/File-a-Document-in-Court.aspx
http://www.mncourts.gov/Access-Case-Records.aspx
http://www.mncourts.gov/Help-Topics/GetForms.aspx

Hennepin / Dist4

Tickets & Fines > new site

Records Center > new site

Fine Amounts > new site

Court Calendars > new site

Criminal Court > new site
Forms (Henn.) > new site

Family Court > new site

Fees > new site
Contact Us > new site
Harassments (SHC4)
Civil Court > new site

Judges & Referees

Conciliation Court > new site
Probate/MH Court > new site

Housing Court > new site

Juvenile Court > new site

A —ZTopics > new site
File a Document in HCDC

Statewide

MN Judicial Branch home
SHC (MN)

SHCs (new)

Help Topics (new)
Access Case Records
Dist4/HCDC (old)

Dist4 (new)

HCDC (new)
Dist2/RCDC (old)

Dist2 (new)

RCDC (new)

Pay Fines (CPC)
Forms (statewide)
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2015

* new website

Q1
visitors
34,966
26,102
17,915
16,640
12,849
10,132
8,071
8,666
7,377
7,703
6,565
5,922
4,841
4,275
2,416
1,806
2,730
n/a

Ql

1,027,05
295,385

272,517
257,085

Q2
visitors
34,453
26,230
19,950
16,048
13,076
10,287
8,321
8,619
7,387
8,196
6,403
5,719
4,684
4,574
2,604
1,978
3,184
n/a

Q2

1,019,762
272,886

267,834
256,421

Q3*
visitors
29,141
n/a
n/a
n/a
8,608
n/a
9,250
n/a
n/a
page deleted
3,814
n/a
3,733
3,625
2,724
132
6,305
4,911
Q3
521,941
n/a
100,142
53,340
556,868
4,789
130,512
5,661
18,794
190,235
101,608

Qa

visitors

Q4

300,000
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O .
Ql Q2 Q3 Q4
m2010| 271,716 230,735 269,813 238,644
m2011| 273,167 207,411 203,520 169,624
m2012| 241,824 220,957 219,565 222,608
W 2013| 250,966 251,823 256,240 234,366
m2014| 253,310 238,489 257,938 247,188
m2015| 257,085 256,421 135,301
Source:

m 2010
m 2011
m 2012
m 2013
m 2014
m 2015

State Web Log Report has data used in this summary, including the following URLs:

www.mncourts.gov/hennepin (redirects HCDC homepage)
www.mncourts.gov/find-courts/hennepin.aspx
www.mncourts.gov/district/4 (redirects to HCDC homepage)
www.mncourts.gov/find-courts/fourth-judicial-district.aspx (new Dist page)

www.mncourts.gov/district/2 (404 error)
www.mncourts.gov/find-courts/second-judicial-district.aspx (new)
www.mncourts.gov/find-courts/ramsey.aspx (new)

www.mncourts.gov/selfhelp (opens SHC Overview)
www.mncourts.gov/help-topics/self-help-centers.aspx (open SHC Overview)

www.mncourts.gov/help-topics.getforms
www.mncourts.gov/getforms.aspx
www.mncourts.gov/forms

www.mncourts.gov/pay-a-fine.aspx
www.mncourts.gov/fines
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http://j00000swebstg:85/district/4/?page=424
http://www.mncourts.gov/Find-Courts/Hennepin/HennepinViolationsBureauandHearingOffice.aspx
http://j00000swebstg:85/district/4/?page=1865
http://j00000swebstg:85/district/4/?page=621
http://www.mncourts.gov/Find-Courts/Hennepin/HennepinViolationsBureauandHearingOffice.aspx#tab04FineAmounts
http://j00000swebstg:85/district/4/?page=141
http://www.mncourts.gov/hennepin#tab03Calendars
http://j00000swebstg:85/district/4/?page=368
http://www.mncourts.gov/Find-Courts/Hennepin/HennepinCriminalTrafficCourt.aspx
http://j00000swebstg:85/district/4/?page=1824
http://www.mncourts.gov/hennepin#tab06Forms
http://j00000swebstg:85/district/4/?page=364
http://www.mncourts.gov/Find-Courts/Hennepin/Hennepin-Family-Court.aspx
http://j00000swebstg:85/district/4/?page=1582
http://www.mncourts.gov/hennepin#tab05Fees
http://j00000swebstg:85/district/4/?page=362
http://www.mncourts.gov/hennepin#tab09ContactUs
http://www.mncourts.gov/district/4/?page=763
http://j00000swebstg:85/district/4/?page=1271
http://www.mncourts.gov/Find-Courts/Hennepin/Hennepin-Family-Court.aspx
http://www.mncourts.gov/district/4/?page=358
http://j00000swebstg:85/district/4/?page=395
http://www.mncourts.gov/Find-Courts/Hennepin/HennepinConciliationCourt.aspx
http://j00000swebstg:85/district/4/?page=374
http://www.mncourts.gov/Find-Courts/Hennepin/Hennepin-Probate-Mental-Health-Court.aspx
http://j00000swebstg:85/district/4/?page=128
http://www.mncourts.gov/Find-Courts/Hennepin/HennepinHousingCourt.aspx
http://j00000swebstg:85/district/4/?page=372
http://www.mncourts.gov/Find-Courts/Hennepin/Hennepin-Juvenile-Court.aspx
http://j00000swebstg:85/district/4/?page=4683
http://www.mncourts.gov/Find-Courts/Hennepin/A-to-Z-Topics.aspx
http://www.mncourts.gov/Find-Courts/Hennepin/File-a-Document-in-Court.aspx
http://www.mncourts.gov/
http://www.mncourts.gov/selfhelp
http://www.mncourts.gov/Help-Topics/Self-Help-Centers.aspx
http://www.mncourts.gov/Help-Topics.aspx
http://www.mncourts.gov/publicaccess
http://j00000swebstg:85/district/4/
http://www.mncourts.gov/Find-Courts/Fourth-Judicial-District.aspx
http://www.mncourts.gov/Find-Courts/Hennepin.aspx
http://j00000swebstg:2014/district/2
http://www.mncourts.gov/Find-Courts/Second-Judicial-District.aspx
http://www.mncourts.gov/Find-Courts/Ramsey.aspx
http://www.mncourts.gov/fines
http://www.mncourts.gov/forms
https://sp.courts.state.mn.us/SCA/itd/pmsite/PMUnitWorkgroups/PMUnitTasksList/PMWebLogAnalytics/Web%20Log%20Reports/Forms/AllItems.aspx?RootFolder=%2FSCA%2Fitd%2Fpmsite%2FPMUnitWorkgroups%2FPMUnitTasksList%2FPMWebLogAnalytics%2FWeb%20Log%20Reports%2FPublic%2FState&View=%7BBF058404%2D3A74%2D4C0D%2D8DBA%2DC26D2BDF80CC%7D&

